
Effective October 5, 2020 
 

Before Leaving Home 
 Stay at home and away from others if you are feeling ill or have symptoms of COVID-19.  
 Bring your face covering, as you will be required to wear it while in the facility. 
 Arrive no more than 15 minutes prior to the start of your scheduled ice time. 
 Early entry into the facility will not be permitted. 
 Bring your own water bottle as water fountains and refill stations are not available at this time. 
 No food or drink other than water is allowed.  Sorry parents and coaches, this means no coffee at this 

time. 
 Remember to leave your valuables at home. 
 

Arrival at the Vollmer Centre 
 You will be required to wear a face covering upon entering the facility.   
 Please enter through the southwest sliding doors, located closest to the Gary L Parent Rink. 
 Markers will be set up outside, to provide visual cues to encourage physical distancing. Please line up and 

wait for direction to enter the building. 
 Check in begins as early as 15 minutes before your scheduled ice time. Late arrival will not be permitted. 
 The sliding doors will remain locked at all other times.  
 Before entry, you will be greeted by a representative from your group for screening and contact tracing. 
 Individuals will not be allowed to enter the building if they: 

 Are exhibiting any symptoms of COVID-19  
 Have been in contact with someone with COVID-19 in the past 14 days 
 Have returned from travel or been in contact with someone who has travelled outside of Canada 

within the last 14 days (US essential workers are exempt) 
 You are required to use hand sanitizer which is provided at the entrance/exit of the facility. 
 Spectators are limited to only one per participant (including siblings) and all spectators must sit in the 

arena.  Face coverings must be worn, and physical distancing be maintained at all times. Spectators 
should sit in seats that are marked with physical distancing stickers. Please note that spectator seating is 
disinfected twice daily.  

 Proceed to your assigned dressing room.  Dressing rooms are limited to 9 participants.  Participants 
should sit in seats that are marked with physical distancing stickers.  

Turn for more information 



 Arrive ready to play as dressing rooms are only available to put skates on and are limited to 15 minutes.  
Each participant may have one parent/guardian accompany them into the dressing room to assist with 
skates and everyone should keep their distance from others outside of their household. 

 

Preparing to go on the ice 
 Your face covering can be removed when you put your helmet on or when you get on the ice. Please 

continue to remain physically distanced from others once your face covering is removed. 
 Ensure your bag is placed under the dressing room bench. 
 Participant access into the arena is through the dressing room hallway.  Once dressed, please line up at 

the arena entrance at the far end of the dressing room hallway and wait for your coach before entering 
the arena 

 Spectators should enter the arena through the entrance located off the food court. 
 

At the end of your ice time 
 Ice time is limited to 50 minutes and players and coaches must exit the ice promptly. Coaches: please 

monitor the time and exit the ice prior to the buzzer.   
 Participants should exit the arena through the assigned door and proceed to the same spot in the dressing 

room. 
 Spectators should exit the arena through doors located off the food court and may return to the dressing 

room to assist with skates.  Reminder, please do not undress.  Removes skates and leave the building 
without delay. 

 Spectators not assisting their child with their skates must exit the facility immediately and wait outside. 
Provincially mandated gathering limits are restricted to 50 people, and in order to maintain this, we need 
participants and spectators to exit the building promptly.  Everyone must exit the dressing room and 
facility within 15 minutes. 

 Please ensure any garbage (such as tape) is disposed of.  Due to COVID-19, items left in the facility will not 
be held for pick up and will be disposed of immediately. 

 Arena users must leave the building through the assigned exit (food court doors). 
 

There is a 15 minute gap between ice rentals in order to allow staff to sanitize the dressing rooms and 
players benches, as well as to allow for safe traffic flow, physical distancing and gathering limit restrictions.  

Please consider all participants. Your cooperation is required to allow enough time for proper 
sanitization and preparation for the next users. This looks a lot different than last season, and 

will help keep our staff and all participants as safe as possible.   

We appreciate your cooperation. Have fun and be safe! 

Thank you for your patience as we continue to work through our gradual reopening of the Vollmer Complex.  
The Town of LaSalle follows the guidelines and recommendations of the Chief Medical Officer of Health and 
the Region’s Medical Officer of Health. Information within this document is subject to change.  
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